
 

 

Teacher-Parent Communication Policy 

The aim of this Policy is to provide information and guidelines regarding 
communication between parents/guardians (henceforth written as “parents”) and 
teachers of Nant-y-Cwm Steiner School.  

The School acknowledges the importance of a positive partnership between our 
teaching staff and parents. We aim to foster mutual support and two-way 
communication between the School and the parents to ensure that every child 
receives an education which meets their individual needs, within a safe and 
supportive environment. 

Nant-y-Cwm Steiner School upholds a firm commitment to communicating in a clear, 
open and timely manner. 

Communication needs/expectations of parents and teaching staff 

Parents and teachers may at times need to meet with one another for the following – 
or other - reasons: 

 To discuss the child’s progress and/or development 
 To request or provide information regarding the child 
 To discuss a concern regarding the child 

It is important that whatever the topic of conversation, a suitable setting is 
determined for the two parties to meet to ensure the needs of the child are given due 
consideration, and the child’s right to privacy is respected. Below are the school's 
guidelines for parent/teacher meetings: 

Parents 

 Parents can leave a message with a teacher through contacting the school 
office. 

 Parents can arrange a meeting with their child’s teacher(s) once every half 
term through the school office.  

 In some cases a second meeting in a single half term may be necessary. 
This is particularly the case where the child is on the School’s Additional 
Learning Needs Register/Additional Learning Needs Awareness Register, 
or is an ongoing Safeguarding concern. 

 

 

 



 

 

Teachers 

 Teachers request that discussions and meetings about a child are 
arranged via the school office. 

 Teachers may have time during school hours to respond to questions from 
parents via email.  If the teacher feels that an in-person meeting is 
necessary, they will ask the office to arrange this with the parent. Teachers 
may respond to a parent’s question or concern by telephone from the 
school office within school opening hours only. 

 Teachers will not be able to speak on the phone outside school hours, and 
will not be contactable on their home telephone number at any time. 

 Drop off and pick up at the start and the end of the day are a busy time, 
and not appropriate for discussing a child.  Instead, we ask parents to 
contact the school office to arrange a time to meet. 

Holiday periods 
 
Teachers will be contactable during holiday periods in exceptional circumstances 
only. We ask that all requests from parents for such communication are sent directly 
to our Office via email (info@nant-y-cwm.co.uk). 

Safeguarding 

Nant-y-Cwm Steiner School has an obligation to ensure the safety and wellbeing of 
all pupils within our care. We consider professional, clear, open and timely 
communication to be an essential element of keeping all learners safe. 

In a small school such as Nant-y-Cwm, where there is a close school community that 
includes both members of staff and parents, it is important that certain 
considerations are given to protect professional communication between parents and 
teachers. 

This Policy has been written with the following important safeguarding considerations 
in mind: 

 Parents must feel able to voice concerns regarding the education, 
wellbeing and/or safeguarding of their children, knowing that these will be 
given appropriate consideration within a suitable time-frame. 

 Where a parent has a safeguarding concern regarding a member of staff 
they should contact Pembrokeshire County Council Child Care 
Assessment Team (CCAT) for advice on 01437 776444. Where the 
concern is urgent, the parent should phone the police on 999. 

 Where a parent has a safeguarding concern regarding their own child, or 
another child within the school, they should contact the school’s 



 

Designated Safeguarding Lead (DSL - Tom Blackwell) via the school 
office. If the parent cannot speak to the DSL, they should contact the 
CCAT Team or the police as above. 

 Where a parent has a concern regarding their child’s educational needs, 
they may contact the school’s Additional Learning Needs Co-ordinator 
(ALNco - Tom Blackwell) through the school office, or – in line with our 
Additional Learning Needs and Disabilities Policy – request a referral form 
through the school office so that they can refer their own child to the 
ALNco. 

Concerns and Complaints Policy and Procedures 

Where a parent feels that their communication need has not been met by the above 
means, they are requested to read our Concerns and Complaints Policy and 
Procedure.  
 
This is available online - https://nant-y-cwm.co.uk/wp-content/uploads/2021/01/2021-
Concerns-and-Complaints-policy-and-procedure-v1.pdf - or may be requested by 
contacting the school office. 

 

 


